
 

Account Representative 

 
Introduction 
Have you been looking for the right opportunity with a fast paced, high energy, fun and exciting, moving 
and shaking, on the way up, “I love my job” type of company? Apply Within!  
 
About the Company 
CablesAndKits is one of the fastest growing privately owned Cisco network equipment dealers in the US 
and the largest Cisco network accessory dealer in the world! We have been on the Inc 5000 list of 
Fastest Growing Companies six years in a row.  In 2013 we were #29 in our Industry. 
 
With a core focus in Cisco products we have established ourselves in a niche market that has given us 
strong roots in our industry. We continue to build both our core product lines and also auxiliary product 
lines including networking products, power products, and rack hardware related items. We are also 
constantly exploring and considering many new product lines as well.  
 
Overview 
CablesAndKits is currently seeking an Account Representative to locate and develop new sales 
opportunities in a B2B market and increase sales to our existing customers. The representative will 
handle all aspects of the customer’s needs including: relationship building, phone prospecting, quoting, 
checking availability of inventory, and taking phone orders.  This position will make 25+ outgoing calls 
daily to potential future customers while following up on key lead opportunities from web sales and 
marketing efforts. 
The purpose of this position is to serve our customers well and to provide personal attention to their 

business needs in an effort to increase sales 

Our work environment is casual, friendly, and upbeat. (No suit required!) Work hours will be 9:00AM – 
6:00PM M-F.  

We are a Drug-Free Workplace and all candidates must pass a drug screen and background/credit 
checks. 

Essential Duties 
 Place outgoing calls to customers who have placed orders on our website  

 Build relationships with the customer and determine what needs may be within the organization 
beyond what they have ordered 

 Ability to sell on quality, service and availability 
 Create a positive impression with the customer in all methods of communication 

 Provide excellent customer service and assistance to new and existing customers 

 Manage time and priorities to accommodate our policy of same day shipping on all orders  
 Assist customers with questions about pricing, availability, shipping, technical requirements, 

credit terms and offer quotes when requested 

 Take customers orders while employing current cross sell and up sell strategies 

 Work cooperatively with all departments to address and troubleshoot all customer issues 
 Ability to stay motivated and motivate others with an upbeat and positive attitude 

 Relentless commitment to exceeding customer expectations 



 

 
Experience and other Qualifications 

 2+ years of Technical sales experience and familiarity with Cisco or networking products a plus 
 Familiarity with networking, networking related products, and corporate IT infrastructure 

preferred; strong technical aptitude with no experience with networking related products will 
be considered 

 
Requirements 

 High school diploma required, Bachelor’s degree preferred 

 Compatibility with our Core Values and Core Purpose 

 Intermediate to Advanced Microsoft Office skills including Word, Excel, Outlook 
 Intermediate to Advanced internet skills 

 Excellent written and verbal communication skills, both with customers and interoffice 

 Ability to work in a fast-paced environment and multitask between many software programs 
and methods of communication 

 Ability to sit and work at a computer for extended periods of time  
 Ability to make/receive 50+  calls daily  

 Ability to sit and work at a computer for extended periods of time 
 
The perfect candidate: 
Because we are a small company, we feel that team members that share our Core Values are essential 
to our growth.  In the office we are all a team working towards a common goal and MUST be able to 
work together effectively. Here are the Core Values we share that make us who we are as a company:  
 
Do the Right Thing 
We do the right thing even when no one is watching. We abide by the highest moral and ethical 
standards and conduct ourselves with integrity and honesty. 
Serve Others 
We act with an “I’m for you” mentality and perpetually seek ways to assist others. We collaborate with 
humility and appreciation to positively impact our team, our customers, our vendors and others within 
our sphere of influence. 
Raise the Bar 
We encourage and celebrate continuous improvement. We not only meet and surpass expectations; we 
create them and provide extraordinary service, innovation, quality and attitude. 
Balance Life and Enjoy the Journey 
We don’t take ourselves too seriously. It’s not always about the destination; it’s about enjoying the ride. 
We have fun within the framework of our core values. 
 
Compensation 

 This position has a base salary and a generous incentive structure  
 We offer a casual, flexible, team-oriented work environment.  Benefits available on first of 

month following hire date include: company sponsored LTD and Life Insurance;  Health benefits 
with company contribution, holiday pay, paid time off (PTO), and Voluntary Vision, Dental and 
additional Life Insurance available.  After 90 days: 401K with company contribution 

 CK Cares Employee Care Service - Chaplains on call 24 hours a day, 365 days a year, nationwide, 
for crisis intervention and emergency situations - available to you and your family members. 
Company sponsored wellness initiatives 



 

We are a Drug-Free Workplace and all  candidates must pass a drug screen and background/credit checks. 


